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Process for responding to expressions of concern about 
Crown prosecutions 

 

 

Issue requires a response 
from the Crown Solicitor 

No further 
information received  

Further information 
allows the issue  
to be  
resolved. 

Further information 
received 

If no further 
information is 
received but 
concern can 
be resolved. 

If the issue 
is not 

resolved 

If the issue is 
resolved 

If issue is within scope 

If the issue is 
outside scope 

Expression of 
concern 

received by 
Crown Law 

Public Prosecution Unit (PPU) determines if the issue is within scope of the Expressing 
Concerns about the conduct of Crown Prosecutions Guidance (Guidance). 

PPU asks for more 
information. 

PPU emails the person 
expressing the concern to 

advise them that their issue is 
out of scope, why it is out of 
scope and any next steps.  

If the person raising the concern has not 
raised it with the Crown Solicitor or is 

not comfortable raising it directly – PPU  
will share the concern with the Crown 
Solicitor. The Crown Solicitor will then 

be supported to resolve the issue 
directly.  

If the person raising the concern has 
already raised the issue with the Crown 
Solicitor and they are unhappy with the 
outcome - the concern will be treated 
as a complaint and will be dealt with 

according to the process outlined in the 
Guidance. 

The person raising the concern is told 
that the issue is being treated as a 

complaint and will be invited to send us 
any additional information they would 

like considered as part of the 
complaints process.  

PPU assesses the further 
information to determine if it is 
within scope of the Guidance. The person raising the 

concern is provided an 
explanation, apology 

or some other 
response.  

All information received from the person 
making a complaint is sent to the Crown 

Solicitor for a response.  

The Crown Solicitor provides a response 
to the issues raised. 

Crown Counsel or an independent party 
will do a full review of all material and write 
a recommendation to the Deputy Solicitor-

General (Criminal).  

Deputy Solicitor General (Criminal) 
decides how to resolve the issue. 

Complaint 
outcome noted 
in Crown Law’s 

register and 
matter closed 

Concern noted 
in Crown Law’s 

register and 
matter closed  

The person making the complaint is 
advised of the outcome and any 

corrective steps that have been taken.  


